Healthy Living

5 New
Pharmacy Features
1. Service Excellence Team at
216-957-MEDS (6337)
2. Easy-to-use website at
metrohealth.org/pharmacy
3. 5 Locations:
- Broadway (new!)
- Buckeye
- Main campus
- Middleburg Heights (new!)
- Old Brooklyn
4. Home Delivery Service –
for maintenance medications
to have your medications
mailed directly to your home,
free of charge. Simply ask
your provider for a 90-day
prescription, complete the
online form and mail it in.
5. Refills Online –
We now have a refill website
and a mobile app to refill your
prescriptions and manage
your medications online or on
the go!
NOTE: You must have a MetroHealth
provider to use these services.
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Healthy Start: Do You have a PCP?
What really is a PCP? A PCP or primary care physician is a
MetroHealth physician who is your first contact for health
care. Your PCP will listen to you, examine you and consider
your symptoms to address any health concerns or issues.
He/she will formulate a plan and course of action to either
diagnose you directly or coordinate diagnostic tests or
procedures with other physician specialists to help in forming
a diagnosis. A PCP is not limited by specialty, organ system,
cause of concern or diagnosis; therefore, a PCP is known as
a generalist, taking care of you in a holistic, general fashion.
Your PCP's goal is to keep you healthy, and he/she may
recommend preventive tests or services to ensure your
optimal health.
Now, back to the question: do you have a PCP? If not,
contact us today and we'll be happy to assist you with
establishing you or family members with a new PCP. Our
PCPs see patients at our health centers and main campus.
Contact us at 216-778-8818 or email select@metrohealth.org

New Locations & Services
Brunswick

MetroHealth Brunswick Health Center
1299 Industrial Parkway, Suite 250
Brunswick, OH 44212
Visit www.metrohealth.org/brunswick
- Dermatology
- Express Care
- Internal Medicine/Pediatrics
- Pediatrics
- Rheumatology
- General Surgery consults/follow up
- Colorectal Surgery consults/follow up

North Royalton

MetroHealth State Road Family Practice
12744 State Road
North Royalton, OH 44133

Visit Our Locations Online for
updates including:

- Beachwood now offering Physical Therapy
- Middleburg Heights now offering Pharmacy
Visit www.metrohealth.org/locations

MetroExpressCare offers 6 Locations
- Beachwood
- Broadway
- Brunswick
- Middleburg Heights
- Westlake at Crocker Park
- West Park

Check Wait Times and Hours at
www.metrohealth.org/expresscare

Westlake at Crocker Park

MetroHealth Westlake Health Center
Conveniently located at Crocker Park
38 Main Street, Suite 300 (above Brio)
Westlake, OH 44145
Visit www.metrohealth.org/westlake
- Allergy
- Behavioral health
- Cardiology
- Concussion Clinic
- Cosmetic and Laser Treatments
- Dermatology
- Ear, Nose and Throat (ENT)
- Express Care
- Internal medicine
- Nutrition counseling
- OB/GYN
- Pain management
- Pediatrics
- Plastic surgery
- Pulmonary/Sleep medicine
- Spine center
- Sports medicine/Musculoskeletal

Parma Heights

MetroHealth at Discount Drug Mart
6476 York Road
Parma Heights, OH 44130
Schedule online at
www.metrohealth.org/discount-drugmart
or simply walk-in

Coming Soon in November
Independence and Olmsted Falls

Check for updates at
www.metrohealth.org/discount-drugmart

Coming Early 2016
Freestanding Emergency Depts.
in Cleveland Heights and Parma
Coming Fall 2016
MetroHealth Brecksville Health Center
Visit www.metrohealth.org/brecksville

Healthier Soup Recipe:
Minestrone

Stay Healthy & Informed
Keep up with the latest news about MetroHealth
services and receive regular health tips and healthy
recipes by subscribing to the MetroHealth Select
Healthy Living newsletter.

All subscribers will also
receive a free MetroHealth
smartphone cleaning cloth!

•
•
•
•

To sign up, email us at select@metrohealth.org and
include your name and mailing address.

•
•
•
•

Access NOW

•

Need an Appointment?

•

Have a Question?

Access is as Easy as 1, 2, 3
1. Select Connect Line at 216-778-8818

•
•
•
•

2 tsp olive oil
1 small zucchini, cubed
1 onion, chopped
1/2 pound frozen green beans
3 garlic cloves, chopped
1/8 tsp black pepper
2 medium carrots, chopped
1 Tbsp basil
2 stalks celery, chopped
8 cups water
2 potatoes, cubed
1 cup canned white navy beans
4 tomatoes, cubed
1 cup elbow macaroni, cooked

2. Email us at select@metrohealth.org

Cooking Instructions

3. Use MyChart

Heat oil in a large, heavy pan. Add onion,
garlic, carrots, and celery. Sauté the
vegetables until the onion is transparent. Add
the potatoes, tomatoes, zucchini, green beans,
black pepper, basil, and water. Simmer for 30
minutes. Add the white beans and the pasta.
Add more water if soup is too thick. Heat and
serve. Makes 8 servings.

MyChart Update
• Schedule primary care appointments
• Medical records requests
• Self-scheduling of tests
(ie mammograms)
• Bill pay
• Mobile app – updated
• Proxy access for children
To Sign-up, visit
www.metrohealth.org/mychart
NOTE: You must have a MetroHealth provider to use MyChart.

Nutrient Information:
Serving Size: 1 cup
Calories: 127
Carbohydrate: 24 g
Protein: 5 g

Fat: 1 g
Cholesterol: 0 mg
Sodium: 174 mg
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Transformation Times
Steel Framing for CCP Expansion
on Fast Track
Construction crews working double
shifts, six days a week, have made
short work of the steel framing for
the Critical Care Pavilion expansion.
The first beam was installed Sept.
10 and the topping occurred Sept.
26. “We’re very pleased with the
quality workmanship and speed
at which the team has been working to
meet our aggressive deadline,” says
Walter Jones, Senior Vice President
(SVP), Campus Transformation.
A crew of about 80 were assigned
to the project. Mechanical and
engineering projects have been
underway and exterior brick work
is set to begin soon. New air conditioning towers were lifted to the roof in August and are now in operation. The old
cooling towers are being dismantled and removed.

Community Leaders Share Support
of MetroHealth Transformation
“We are celebrating building the cornerstone of
health care in Cleveland, Ohio, and Metro has
always been at the forefront of that. I think we
all really need to own Metro and really look at
what Metro does, and make it a part of every
conversation we have about health care. Let’s
not take the great things Metro does for granted.”
- Kevin Kelley
Cleveland City Council
President

To commemorate the beginning of construction
for the CCP expansion, a steel beam signing
event was hosted for community leaders in midAugust.

Emergency Department
in Phase Two of Refurbishment
As the vertical expansion of the Critical Care Pavilion
takes shape, construction crews have been busy
refurbishing the Emergency Department (ED)
to create a more patient friendly, accommodating
experience. The work is being conducted in three
phases and is expected to be finished in December.
“The new configuration of the ED will increase patient
flow and provide staff with more efficiencies,” says
Walter Jones, SVP, Campus Transformation. More
patient rooms, a more welcoming waiting room and
an elevator that will transport patients directly to the
Intensive Care Unit one floor above are among the
planned changes.

• A brighter, more inviting, patient and family friendly
atmosphere in the waiting area, including sleek,
modern furniture and partitions to create more privacy
between seating areas
• Two new private family rooms where doctors can
convey difficult news
• A dedicated desk where patients will receive discharge
instructions to ensure follow-up appointments are made
and other pertinent aftercare instruction is
communicated

Space to Begin Treatment Sooner
When complete, the ED will have:
• Two Rapid Medical Exam rooms to manage
patients with less urgent needs, more quickly
• Four new exam areas for acute care
• Two new triage areas
• Four new holding rooms where treatment – such
as administering an electrocardiogram (EKG) –
can begin sooner
Heather Mattern, Manager, Operations, Emergency Medicine,
with a sample board showing the fabrics, paint and material
planned for the new waiting room of the ED.

Increased Security
• A full body metal detector to alert security and staff
to potential weapons
• A system to scan personal items such as purses,
backpacks and packages
• Increased security personnel during busy hours

lineneeds
up
A dedicated space for patients Employees
with acute care
to
sign
the
beam
is being created as part of the ED refurbishment plan.

on display in the
cafeteria
hallway
Patient Friendly Accommodations
August 17 – 21.
• A new work space for social workers to conduct
meetings with patients and family members
• A more welcoming check-in station with
increased visibility to the waiting room
• A reception station immediately outside the
doors to the ED where representatives can
guide patients and visitors and answer questions

“We will have two officers working this area screening
24/7 to make sure that everyone who enters the ED
is free from any kind of weapon. This new system will
provide patients and visitors with the best possible prescreening for a safe emergency room experience for
everyone,” explains Chief Jerry Klue, Director of Public
Safety, MetroHealth.
Once complete, the ED will have 10 additional rooms,
totaling 100 rooms for patient care. “There was a lot of
collaboration that went into the design of the ED,” says
Heather Mattern, Manager, Operations. “We carefully
listened to what our patients and employees had to say,
and we hope they will be pleased with the outcome.”
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Brecksville Steel Beam Topping Out
A steel beam signing event
was held Friday, Sept. 25, to
commemorate the installation
of the final beam to MetroHealth’s
70,000 sq. ft. Brecksville Health
Center. “We’re extremely happy
that we've gotten to this particular
milestone, and we’re looking
forward to opening next fall,”
said Walter Jones, SVP,
Campus Transformation.
Community leaders, including
Brecksville Mayor Jerry Hruby
and MetroHealth business
partners, joined in the celebration
that included a barbecue lunch.
The health center is located
on 21 acres of prime property
at the intersection of Ohio 82
and Interstate 77, and it straddles
the cities of Brecksville and
Broadview Heights.
When it officially opens next year,
the health center will offer:

- David Reese, Lead Pilot
Metro Life Flight

Community leaders gather
to celebrate the topping off
of the MetroHealth
Brecksville Health Center.

• 24-hour Freestanding
Emergency Department
• Primary Care
• Lab
• Radiology
• Infusion Center
• Outpatient Services
• Pharmacy
• Ambulatory Surgery Center
• Advanced Diagnostics
• Wide range of specialty services

Artist rendering of the MetroHealth Brecksville Health Center.
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